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KEY FACTS STATEMENT REMITTANCE

This Key Fact Statement (“KFS”) provides you with key service features, fees and charges for the
Remittance Service provided by Al Razouki International Exchange Co. LLC, licensed by the Central Bank
of the UAE. We request our customers to carefully read and understand the below mentioned Key Fact
Statements (KFS) which is also available in Arabic.

Remittance service allows you to send payments with the following delivery options:

= Bank Accounts

= Mobile Wallets

= Cash Payout

The available delivery options, categorized by customer types, are as follows:

INDIVIDUAL CUSTOMERS BUSINESS ENTITIES
International Account Transfers International Account Transfers
SWIFT Payments SWIFT Payments
Cash Pickup N/A
Mobile Wallets N/A

International Bank Account Transfers (Without Back-end Charges)

Country India, Pakistan, Sri Lanka, Bangladesh, Nepal

Currency Indian Rupee, Pakistani Rupee, Sri Lankan Rupee, Bangladeshi Taka, Nepalese
Rupee

Service Charges Minimum AED 0.00 - Maximum AED 25.25

Depends on the destination country, currency and amount.
For more details regarding the product and service charges, please visit our branch
or contact our Customer Care at customercare(@alrazoukiexchange.com

Beneficiary/ NIL
Back-end charges

Delivery Time Instant, Standard (1-2 Working days) & value date based depending on the services.
Delivery time may vary subject to destination country & currency.

International Bank Account Transfers (With Back-end Charges)

Country Philippines, Indonesia
Currency Philippine Peso, Indonesian Rupiah
Service Charges Minimum AED 0.00 and Maximum AED 25.25

Beneficiary/ Back-end|PHP 100 - 225
charges IDR 10,000 - 30,000
May incur additional fees from the intermediary and/or beneficiary banks.

Delivery Time Instant / 1-2 Working Day

Al Razouki International Exchange Co LLC, Licensed by the Central Bank of the UAE



ALRAZOUKI
*EXCHANGE

ESTD,1981

X

International Bank Account Transfers

Country

USA, UK

Currency

USD, GBP

Remittance Mode

SWIFT & ACCOUNT TRANSFER

Service Charges

Minimum AED 60.00 - Maximum AED 210.00 plus 5% VAT

Depends on the destination country, currency and amount.

For more details regarding the product and service charges, please visit our branch
or contact our Customer Care at customercare(@alrazoukiexchange.com

Charge Type All charges by Customer only
Beneficiary/Back-end |Depending on the receiving country, the transaction may incur additional fees from
charges the intermediary and/or beneficiary banks.

Delivery Time

3-7 Working days. Delivery time may vary subject to destination country & currency.
International Bank Account Transfers

Country IAny Destination Country
Currency EUR
Remittance Mode SWIFT, SEPA

Service Charges

Minimum AED 60.00 - Maximum AED 210.00 plus 5% VAT

Depends on the destination country, currency and amount.

For more details regarding the product and service charges, please visit our branch
or contact our Customer Care at customercare(@alrazoukiexchange.com

Charge Type

All charges by Customer only

Beneficiary/ Back-end
charges

Depending on the receiving country, the transaction may incur additional fees from
the intermediary and/or beneficiary banks.

Delivery Time

Country

2-5 Working days. Delivery time may vary subject to destination country & currency.
International Bank Account Transfers

Canada, Japan, New Zealand, Switzerland, Australia, Hong Kong, Singapore etc..

Currency

CAD, JPY, NZD, CHF, AUD, HKD, SGD etc..

Remittance Mode

ACCOUNT TRANSFER

Service Charges

Minimum AED 15.00 - Maximum depends on the destination country, currency and
amount PLUS 5% VAT.

For more details regarding the product and service charges, please visit our branch
or contact our Customer Care at customercare@alrazoukiexchange.com

Charge Type

Charge on us [ Charge on Beneficiary / Sharing

Beneficiary/ Back-end
charges

Depending on the receiving country, the transaction may incur additional fees from
the intermediary and/or beneficiary banks.

Delivery Time

2-5 Working days. Delivery time may vary subject to destination country & currency.
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Mobile Wallet

Countries Refer to the Country Table

Popular Payout

. BDT, PKR, PHP, UGX, NPR, KES, GHS, .. etc.
Currencies

Mode Direct Bank Arrangements and Other Partners

Min: AED 0.00 - Maximum Depends on the transaction amount, destination

Service Charge
country and currency

Additional charges may apply to the beneficiary depending on the receiving

Beneficiary Charges .
country for the transaction.
Delivery Immediate / Same Day
Cash Payout Transactions
Country All Major Corridors
Currency Major Currencies
Service Charges Min AED 15.00
Service charge may vary depending on the destination country, currency and
send amount.
For more details regarding the product and service charges, please visit our
branch or contact our Customer Care at
customercare@alrazoukiexchange.com
Beneficiary/Back-end Depending on the receiving country, the transaction may incur additional fees
charges from the intermediary and/or beneficiary banks.
Delivery Time Instant / 1 Working Day (depends on the service selected)

Fees and Charges: Customers are subject to applicable fees, commissions, and charges for
remittance services. The customer may incur additional charges beyond those levied by Al Razouki
International Exchange Co LLC, imposed by the correspondent banks, financial institutions, and
other service providers providing financial services to the beneficiary upon receiving the
remittance request. j

| e D

Exchange Rates: Remittance transactions are subject to foreign currency exchange rates.
Rates may fluctuate based on market conditions and Customer receives the prevailing rate
at the time of the transaction.

o J
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For transactions paid by cheque, the cheque must be current dated, crossed and payable to Al
Razouki International Exchange Co. LLC. Transaction will be valid and released subject to cheque
realization and the amount credited in Al Razouki International Exchange Co. LLC bank account.
In case the provided cheque is dishonoured or rejected for any reason, the customer agrees to
settle the full amount in cash along with any variations in the currency rate and other
corresponding charges. In case the issue is not resolved amicably, Al Razouki International
Exchange Co. LLC shall have the right to cancel the transaction without notice & take all
Qecessarv legal actions to protect its rights and recover all related claims. /

Refunds and Cancellations: Refunds against canceled or rejected remittance transactions

will be processed based on the prevailing buying rate or the rate at which the transaction

was initiated, whichever is lower after deducting correspondence and banking charge if

any. Cancellation charges may apply. Refund shall be processed only after the stop payment is
confirmed by correspondent bank/partner or its agent and funds are received back from the
correspondent bank/partner or its agent. In cases where a transaction is cancelled or returned
due to mistakes in the beneficiary or bank information provided, Al Razouki International
Exchange Co. LLC has the right to deduct any applicable fees. If the remittance has been
processed and credited to the beneficiary’s account, the cancellation of such transactions is
dependent upon the availability of funds in the beneficiary’s account and confirmation of

@cellation/return from the beneficiary bank.

Delivery Times: The time to complete a remittance transaction can vary based on delivery

method, destination, and regulatory requirements. Al Razouki International Exchange Co. LLC
and its branches, correspondents, or agents are not responsible for any delays, bank charges, fee
deductions, omissions, or funds confiscated by the beneficiary bank, correspondent bank,

ngvernment, or agent. j

~

Recipient Details: Customers are responsible for providing accurate and complete recipient
details, including beneficiary name, account number, and other relevant information. Any
discrepancies, errors, or omissions may lead to delays, transaction failure, and may result in
penalties and/or additional fees being applied.

J

Al Razouki International Exchange Co LLC, Licensed by the Central Bank of the UAE



B EXCHANGE

ESTD,1981

A \

Compliance with Laws: Customers are expected to comply with all relevant laws and regulations
governing remittance transactions. Al Razouki International Exchange Co. LLC reserves the right to
refuse or suspend transactions that violate the legal requirements. All transactions will be considered
authorized, if proper and secure validation procedures have been applied by Al Razouki Exchange.
The customer unless able to provide prima facie evidence of reasonable doubt that the disputed
Ktransaction was not executed by the consumer. /

~

Communication of Changes: Any changes to terms and conditions, including fees, charges, and
processing times, will be communicated through official channels such as the company website,
branch disclosures, or electronic communication facilities and will notify the customer 60 days in
advance before the implementation. Al Razouki International Exchange Co. LLC provides services at
its discretion and under its terms and conditions, which may change periodically. We reserve the right
Kto update key fact statement as per relevant laws or internal policies. J

Cooling-off Period: By availing products and services, customer agrees to the waiver of cooling-off
period for immediate commitment.

S ~

Any transaction-related complaint should be lodged within a maximum period of fourteen (14) days
from the date of the transaction. Al Razouki International Exchange Co. LLC will take all possible
efforts to resolve any issues for services provided by a third party by coordinating with the
concerned service provider. The company has no liability as an agent for any related services.

- J

This Key Fact Statement is presented to the Customer at the time of registration. By signing the
receipt at the counter, the Customer acknowledges the receipt of and understanding of this Key
Fact Statement and further acknowledges that he/she has an understanding of the product/service
features, pricing, benefits, risks, warnings, fees and Consumer’s rights and obligations as detailed
herein, and provides explicit and informed consent to the collection and processing of his/her
personal data for service delivery and regulatory compliance purposes.

Customer Name: Date:

Customer Signature:

Al Razouki International Exchange Co LLC, Licensed by the Central Bank of the UAE
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KEY FACTS STATEMENT

VALUE ADDED SERVICES(VAS)

This Key Fact Statement (“KFS””) provides you with key service features, fees and charges for the Value
Added Service provided by Al Razouki International Exchange Co. LLC, licensed by the Central Bank of
the UAE. These services are accessible through our retail Branches.

List of Value Added Services

Credit Card Payments Credit card payments to major local banks in the UAE are accepted.

DU Bill Payments You can pay your DU bills within minutes using our fast, secure and

hassle-free payment solutions.

Mobile Top-up — National &
International

Value Added Tax (VAT)
Payments

This facility allows you to quickly and conveniently recharge your family
and friends’ mobile phones back home!

Al Razouki International Exchange Co LLC offers VAT collection facilities
to companies that are registered under the FTA.

Service Details

Country United Arab Emirates International
Currency AED Multiple Currency
Service Charges Varies  depending on  the | Varies depending on the
transaction country, Service | transaction country, Service
provider and amount. provider and amount.
Delivery Timelines Instant/ 1 working day Instant/ 1 working day

\oversight.

Upon signing the receipt for transactions initiated at the branch, the customer confirms and
acknowledges the correctness, authenticity and legality of all the transaction details and will be
held responsible for the same. Al Razouki International Exchange Co. LLC and its agents are
indemnified and held harmless from any claims including but not limited to delays, delivery
failures, mistakes and losses resulting from any wrong information in the transaction receipt as
well as force majeure events or any other circumstances beyond our control. Our liability is
limited to performing necessary amendments in the shortest time if possible. Al Razouki
International Exchange Co. LLC has the right to recover any amount paid due to errors or

~

/

Al Razouki International Exchange Co LLC, Licenced by the Central Bank of the UAE
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Any amendments or re-issuance of the remittance transaction requested by the customer for
whatsoever reason will be subject to our regular charges and settlement of any rate differences, if
applicable.

Al Razouki International Exchange Co. LLC reserves the right to use services of intermediary banks
and financial institutions in any country of its choice for the execution of this transfer.
Correspondent and/or intermediary charges are applicable to some countries and will be deducted
at the receiving end.

~

J

- \

Any transaction-related complaint should be lodged within a maximum period of fourteen (14) days
from the date of the transaction. Al Razouki International Exchange Co. LLC will take all possible
efforts to resolve any issues for services provided by a third party by coordinating with the
concerned service provider. The company has no liability as an agent for any related services.

o

Original valid ID such as UAE National ID or Passport with a valid UAE visa must be provided while
performing any transaction.

Cooling-off Period: By availing the products and services, customer agrees to waive the cooling-off
period for immediate commitment.

Al Razouki International Exchange Co. LLC will refund the unclaimed funds as per the guidelines of
the regulatory authorities.

) ) )L

Al Razouki International Exchange Co LLC, Licenced by the Central Bank of the UAE
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All types of transactions conducted by the customers are subject to local, federal and international laws
as well as the Central Bank of the UAE regulations. All customer information and supporting documents
must be provided as per requirements of local and international regulations and standards. The
transaction may be blocked by any party involved if found suspicious. The sender and beneficiary will be
fully responsible for providing necessary evidence and clarification about any query, including the source
of fund, to prove legitimacy and legality of the information and fund involved as well as any follow-ups
required with the concerned authorities to effect the payment or claim a refund. In such cases, Al Razouki
wternational Exchange Co. LLC will not bear any responsibility. /

In case of any conflict of interest that arises due to technical glitches or reasons beyond control, Al Razouki
International Exchange Co. LLC will make reasonable efforts to resolve the concern or may update the
customer with relevant actions to avoid such scenarios.

~

Communication of Changes: Any changes to terms and conditions, including fees, charges, and
processing times, will be communicated through official channels such as the company website, branch
disclosures, or electronic communication facilities and will notify the customer 60 days in advance before
the implementation. Al Razouki International Exchange Co. LLC provides services at its discretion and
under its terms and conditions, which may change periodically. We reserve the right to update key fact
Kstatement as per relevant laws or internal policies. J

- ~

By agreeing to the terms and conditions, you are confirming to opt-in to receive SMS, Phone and email
communications from Al Razouki International Exchange Co. LLC containing transactional, promotional
and marketing material about our products and services from time to time. We will provide you the Key
Facts Statement Value Added Service option to opt-out of our promotional and marketing
\communication. You may, also, contact us on customercare(@alrazoukiexchange.com to opt-out. j

This Key Fact Statement is presented to the Customer at the time of registration. By signing the
receipt at the counter, the Customer acknowledges the receipt of and understanding of this Key
Fact Statement and further acknowledges that he/she has an understanding of the product/service
features, pricing, benefits, risks, warnings, fees and Consumer’s rights and obligations as detailed
herein, and provides explicit and informed consent to the collection and processing of his/her
personal data for service delivery and regulatory compliance purposes.

Customer Name: Date:

Customer Signature:

Al Razouki International Exchange Co LLC, Licenced by the Central Bank of the UAE
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KEY FACTS STATEMENT

WAGES PROTECTION SYSTEM(WPS)

This Key Fact Statement (“KFS””) provides you with key service features, fees and charges for the WPS
Service provided by Al Razouki International Exchange Co. LLC, licensed by the Central Bank of the UAE.
We request our customers to carefully read and understand the below mentioned Key Fact Statements
(KFS).

WPS Onboarding - Process & Duration

The WPS onboarding process starts upon submission of the required documents. If the internal
verification of documents is found satisfactory, the WPS onboarding process will be completed within 3
- 5 business days. The onboarding duration may vary based on the profile of the company. Once the
internal verification is completed, the onboarding status will be officially communicated to the company.
Channels of SIF Acceptance

Salary Information File/s (SIF) are accepted through the following channels:

Al Razouki International Exchange Co. LLC Branch - If the number of employees is less than 10.

Al Razouki International Exchange Co. LLC Email — For companies registered with Al Razouki Exchange
can send the SIF file to respective branch Email address and obtain an invoice.

Channels of Payment

Employers can choose the following channels for the WPS Salary Transfer Payments.

Payment Channels = Remarks

Cash Employers can deposit cash at any Al Razouki International Exchange Co. LLC
Branch
Cheque 1. Employers can submit the cheque at any Al Razouki International
Exchange Co. LLC
OR

2. Deposit the cheque in the selected bank or Cheque Deposit Machine as
per Al Razouki International Exchange Co. LLC guidance. The cheque
copy and deposit slip should be forwarded to at Al Razouki Exchange
Branch via email along with the SIF file

Online Fund Employers can transfer the funds from a UAE bank account to Al Razouki

Transfer International Exchange Co. LLC bank account. Proof of payment (payment

transfer advise) of online transfer should be shared with the Al Razouki

International Exchange Co. LLC Branch via email along with the SIF file

Al Razouki International Exchange Co LLC, Licensed by the Central Bank of the UAE
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WPS Processing Charges

File processing charges |/
Employer

Charge Type -1

Per file - Fees will be incurred each time the SIF processed

Maximum Charge — AED 50* plus VAT

Charge Type -2

Per year — Annual fees will apply upon processing the first file following

annual renewal date.

Maximum Charge — AED 300* plus VAT

Salary Record Processing
Charges [ Employee

Maximum Charge - AED 10* plus VAT

*The charges are subject to variation based on factors such as the customer, number of employees

and other considerations.

Mode of Disbursal

Disbursal of Salaries are carried out in the following modes.

4.

My Salary Card - This is a closed-loop card where salaries can be withdrawn from any Al Razouki

Exchange branch only.

Mastercard enabled ATM’s (charges applicable).

ATM’s (charges applicable).

Bank Accounts — Salary can be processed to any local bank account in UAE.

Charges on the usage of My Salary, C3 Pay cards & Huru Card

C3 Pay Card - This is a Mastercard powered salary card, where salaries can be withdrawn from any

Huru Card - This is a Visa-powered salary card, where salaries can be withdrawn from any Visa enabled

Charge Type MY SALARY CARD C3 PAY CARD HURU CARD

Card issuance Maximum AED 10* Maximum AED 10* Maximum AED 10*
(TAT upto 10 working | (TAT upto 10 working | (TAT  upto 10
days) days) working days)

Card replacement (Lost, | Maximum AED 10* Maximum AED 35* Maximum AED 35*

stolen or Damaged) (TAT upto 10 working | (TAT upto 10 -15 working | (TAT upto 10 -15
days) days) working days)

Card Renewal

Maximum AED 10*
(TAT upto 10 working
days)

Maximum AED 10*
(TAT upto 10 -15 working
days)

Maximum AED 10*
(TAT upto 10 -15
working days)

Cash withdrawal

Withdrawal unlimited
free in Aspire ATM
installed in Al Razouki
International
Exchange Co. LLC
branches, withdrawal
not allowed in any
other ATMs.

Unlimited free on (3
Edenred ATMs.

Any Bank ATMs in the
UAE AED 2.50 per
transaction.

15t ATM withdrawal
is free per month
across any ATM,
then AED 2.10 per
withdrawal

Al Razouki International Exchange Co LLC, Licensed by the Central Bank of the UAE
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Balance Enquiry

Unlimited free in
Aspire ATM installed
in Al Razouki
International
Exchange Co. LLC,
balance enquiry not
allowed in any other
ATMs.

Balance enquiry via C3
ATMs free

Balance enquiry via
Huru app is free

Balance enquiry via C3
Mobile APP AED 1/- per
month.

Balance enquiry via
other ATMs in UAE AED
2* per transaction.

Balance enquiry via
ATM is charged at
AED 1.05/-

Decline Transaction

No charges

AED 2% per transaction

Card Statement

AED 25*

(TAT upto 3-4 working

days)

For Hard copy AED 50%*
(TAT upto 7-10 working
days)

No cost, available
for free on the app

For Soft copy AED 25*
(TAT upto 3-4 working
days)

SMS Alert

No SMS alert available

For Salary credit AED
0.50%* per alert

Salary alert - No fee
applicable

Transaction alert AED 3*
per month

Transaction alert -
No fee applicable

*The charges are subject to variation based on factors such as customer, number of employees and
other considerations.
*VAT is applicable for all service charges.

General Statement

= Al Razouki International Exchange Co. LLC reserves the right to accept or reject application
based on its internal policy.

» Charges are applicable for salary processing and disbursal as agreed between the parties in
the agreement.

* The terms and conditions of WPS onboarding, charges, processing and termination of
contract are subject to change and will be notified through official channels.

= KYC details of the employer should be updated with Al Razouki International Exchange Co.
LLC on a regular basis to process WPS transactions.

= Wrong information of employee details, Salary period or any other details in the SIF may lead
to erroneous payments or rejections of transaction or wrong reporting of details with the
regulatory authorities.

Issuance of Reports & Statements

* Employee statement is issued upon and official request submitted by the employee along with
NOC from the company.

= Employee reportis provided to the employer upon his/her request. This report contains salary
details of a particular employee.

= Employer report is provided to the employer upon their request. This report contains salary
details of all employees.

Al Razouki International Exchange Co LLC, Licensed by the Central Bank of the UAE
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Transactions conducted by the customers are subject to local, federal and international laws as\
well as the Central Bank of the UAE regulations. All customer information and supporting
documents must be provided as per the requirements of local and international regulations and
standards. The transaction may be blocked by any party involved if found suspicious. The
customer will be fully responsible for providing necessary evidence and clarification about any
query, including the source of fund, to prove legitimacy and legality of the information and fund
involved as well as any follow-ups required with the concerned authorities to effect the payment
or claim a refund. In such cases, Al Razouki International Exchange Co. LLC will not bear any

\responsibility. /

Al Razouki International Exchange Co. LLC shall not be held liable in the event a customer
provides their personal details, password or personal identification number (PIN) to any party in
any form, thereby rendering its accessibility to others and cause a financial loss. Prompt reporting
of lost or stolen cards is mandatory. The cardholder is responsible for reporting any unauthorized
transactions immediately. J

-

Usage Limits and abroad Charges:

Salary card transactions are subject to daily withdrawal and spending limits. The cardholder
agrees to adhere to the specified usage limits outlined in the terms. If the card is used outside
UAE, then there will be applicable conversion rates and relevant usage fees as per the standards
of card issuer and as per the bank in the Card acquiring country.

\_ /

Cooling-off Period: By availing products and services, customer agrees to the waiver of cooling-
off period for immediate commitment.

Al Razouki International Exchange Co LLC, Licensed by the Central Bank of the UAE
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Communication of Changes:

Any changes to terms and conditions, including fees, charges, and processing times, will be
communicated through official channels such as the company website, branch disclosures, or
electronic communication facilities and will notify the customer 60 days in advance before the
implementation. Al Razouki International Exchange Co. LLC provides services at its discretion and
under its terms and conditions, which may change periodically. We reserve the right to update key
fact statement as per relevant laws or internal policies.

N /
-

Customer agrees and acknowledges the product/service features, pricing, benefits, risks, fees and
Consumer’s rights and obligations as detailed in the Key Fact Statement. Also, the provision of any
services shall be at the Al Razouki International Exchange Co. LLC discretion and subject to all
applicable terms and conditions of their General Terms and Conditions, which may be revised from
time to time.

- /

This Key Fact Statement is presented to the Customer at the time of registration. By signing the
receipt at the counter, the Customer acknowledges the receipt of and understanding of this Key
Fact Statement and further acknowledges that he/she has an understanding of the product/service
features, pricing, benefits, risks, warnings, fees and Consumer’s rights and obligations as detailed
herein, and provides explicit and informed consent to the collection and processing of his/her
personal data for service delivery and regulatory compliance purposes.

Customer Name: Date:

Customer Signature:

Al Razouki International Exchange Co LLC, Licensed by the Central Bank of the UAE
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